Trust in Online Social Networks

1. We define Online Social Networks (OSNs) as any online community, including: social network web sites, e-marketplaces,
exchanges, orchestrated process networks, collaborative communities, stakeholder ecosystems, peer-to-peer file sharing,
social media, wikis, blogs, chat rooms, Internet forums, and electronic mailing lists. To what extent do you agree or disagree

with the following 10 statements?

"OSNs are valuable for business."

"OSNs are underutilized by
business."”

"Trust is critical for realizing the
business potential of OSNs."

"Reputation and rating systems are
helpful, but insufficient conditions for
OSN trust."

"More needs to be done to improve
conditions for trust in OSNSs."

"Excessive controls/restrictions over
OSN usage and participation limit
their effectiveness and business
value."

"Defensive risk management
practices designed to protect trust
are not as effective for developing

OSN trust."

"Trust enablement is a distinct
management competency."

"Management does not have
sufficient competency in enabling
trust"

"OSN management needs to invest
more resources in optimizing
conditions for trust."”
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